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I N TRODUCT ION

In Q4 2021, Obi conducted a ride survey with over 1,100
respondents, providing insights into how travel preferences have

changed since the pandemic. As part of that survey, we asked
respondents to share their own personal experiences and

stories. The stories provided in this e-book are provided directly
from respondents and we are publishing them anonymously.

You can view the full results of our survey at rideobi.com/survey





A few years ago I was taking an
Uberpool to the airport to catch a
flight to my friend’s wedding. There
were a number of other passengers
in the car and I mentioned I was
trying to write my best man speech.
Everyone in the car was giving me
ideas and helped me to crowdsource
a lot of material for my speech by the
time I got to the airport!

CROWDSOURCED SPEECH WRITING



A few months ago, when I took a
taxi, the driver was the teacher who
often punished me when I was in
middle school. After getting in, I felt
very disgusted and immediately
gave him a bad review after getting
out of the taxi.

THAT WILL TEACH YOU....



I always have wonderful conversations with
rideshare drivers and even taxi drivers. When I
was in Medellin, Colombia, I ran into a very
interesting Uber driver. This Uber driver, he
ended up giving me a tour of Medellin. He showed
me everything, the bad neighborhoods, the good
neighborhoods, the rich neighborhoods, Pablo
Esobar prison, Pablo Esobar houses, etc. He also
showed me wonderful parks, scenery, and he gave
me a lot of recommendations. I even took him to
lunch! It was funny, because every time he drove
anywhere, he was a super aggressive driver. He
would shout at people, cuss at people, and the
insults he said were very funny. I don't know
Spanish, but I learned a lot of insults and swear
words from him. One moment he would be super
nice to me, and then the next moment he would
roll down his window and cuss out drivers. It was
so funny and scary at the same time. Lastly, when
our journey was over, and he took me to my hotel,
he told me he's studying to become a priest. After
everything I witnessed, he would make one very
interesting priest. I think he needs to work on his
aggressive driving and he needs to stop cussing
people out on the road if he were to become a
priest.

AN USUAL ROUTE TO SAINTHOOD



I met a young mother with a lovely
little girl, who was very talkative.
She told me that they had just come
back from the aquarium, and she
even copied the appearance of the
animals she met with, which was so
funny that we all laughed...

FISHY NOISES



I met a girl who makes makeup and
her makeup skills are very good. She
taught me a lot of makeup skills. I
followed her account and learned
from her and we're still in contact.

BETTER MAKEUP



I was traveling with a friend and
she left her suitcase in the Uber car.
We realized only an hour later that
she was missing her suitcase and we
had a flight to catch in a few hours.
We were able to call the driver and
he came back from a totally different
area of town to return her suitcase.
This was only impossible because of
the features of ride-sharing apps
including contacting previous
drivers, reporting lost items, etc. and
saved us from missing our flight.

RETURN OF THE MISSING CASE



One time I got drunk, and the
driver picked me up and we were
talking, and it turned out that we
went to high school together. Then
we started drinking somewhere else,
and we've been friends ever since
that night...

HIGH SCHOOL REUNION



I carpooled with a stranger, but we
did not communicate in the car.
When I got out of the car, I was
suddenly rushed by a man grabbing
my bag. The man next to me in the
car immediately got out to help me
chase the thief. Later we shared
contact information and now….
Well now, he is my husband.

I MET MY HUSBAND



Once when I was ill, the driver
insisted on sending me to the ward.
He helped me to the elevator, and
the background music sounded in
my mind: "As long as everyone gives
a little love, the world will become a
beautiful world." I hope he realizes
how happy he made me feel.

GOING THE EXTRA MILE



I did a rideshare with a friend on
our way to a Beyonce/Rihanna
dance party. There was already
another rider in the car. We got to
talking and found out she was new
to the area and she ended up coming
to the party with us and we danced
all night. It was really fun to meet a
cool person in that manner it was a
few years ago but that randomness
is the fun of rideshares.

RIDESHARE RANDOMNESS



The driver was very talkative and
enthusiastic. I was in a bad mood
that day. With his help, MY mood
became better and now he is my
husband.

THE ULTIMATE MOOD CHANGER



I was going to a party one day,
traveling in the backseat with my
mother. Me: *trying to apply
eyeliner very carefully* The driver
stops on the side of the road. Mom:
“what happened?” Driver: “Let her
apply the eyeliner. If it goes wrong,
she'll give the ride a bad rating!”

MAKEUP REMOVER



The driver was a very sad person,
his family and friends left him one
after another, but he still faced the
reality and tried to survive. He and
I became friends, I think such a
person is very rare.

FRIENDSHIP IN ADVERSITY



The taxi driver told me the only
reason he drove a cab was because
he didn't want to go home and face
his wife's nagging...

NAGGING SENSATION



I once shared a ride with my dog, and
the guy I carpooled with also had a
cute Labrador, and these two little
cuties got to know each other in the
car, and they were obviously very
fond of each other. And so we met
because of these two cuties, and now
we're dating and very much in love...

EVEN THE DOGS ARE NOW IN LOVE



I once took a rideshare. The driver
was so polite and nice that we
started to converse. We talked about
different interesting subjects. I was
surprised when he stopped at my
destination address. The time went
by really fast. That was one of my
nicest rideshares.

HOW QUICKLY TIME PASSES



Once in chicago we got an Uber ride
and the guy had himself, his car,
everything set up like batman and
the bat mobile. It was so funny / fun.

BUILDING CONTACTS



I inadvertently discovered the tip
limit in the Lyft app is $50. This
was because I met a driver that a
rather tragic life story and decided I
would tip as much as I could.

A HELPING HAND



I met a very talented young
developer and my ride was 50 mins
long so we ended up discussing a
few problems in the payroll systems
in the US and that lead to us
exploring a new idea and are
currently working on a project that
surely will disrupt the industry.

INDUSTRY DISRUPTION



I got a rideshare to a concert in the
city where I used to live, right before
moving and starting my current job.
The driver started talking to me
about his day job, and he was
actually building my new office.

BUILDING CONTACTS



I was going to a rave in Brooklyn
and had a spare ticket. I invited the
Uber driver and he joined me at the
rave later. 

RAVE FOR 2?



I always thought I was a straight
man, but I met my boyfriend last
year when I was pooling, and it was
love at first sight. No one's eyes ever
attracted me so much. We had a
pleasant conversation during the
twenty minutes of the ride, and then
shared our contact information. We
hung out a few times, and it really
clicked, so we started dating.

MY LIFE CHANGED IN A RIDESHARE



I used to be a late night Uber driver
(not fun) and I picked up a couple of
college kids. They were heading to
their hotel but wanted to go get
McDonald’s and asked if I’d mind
going through the drive-thru. I
didn’t mind and so we went. They
asked if I wanted anything to my
surprise and I ended up with a
chocolate shake. One of my favorite
moments of random kindness I’ve
experienced.

LOVE IS A CHOCOLATE SHAKE



Yesterday I took a pool ride to work
and found my carpool partner was a
case of beer.

IS LOVE A CASE OF BEER?



Became friends with the driver and
the people in the car, and they
actually helped introduce me to my
new job. 

I even ended up singing in the car
with everyone. First time I ever
sang in a car.

CAR SINGING



The driver was my first love

BUMPING INTO THE PAST



Whilst in a pool ride, the driver had
a heart attack. Another passenger
and I took him to the hospital and
saved the driver's life. Afterwards,
the he thanked us, and the passenger
and I were also commended.

THIS RIDE REALLY WAS A LIFE SAVER



Once when I was ridesharing, I met
a blind man with a very cute guide
dog. When he got out of the car, I
took them home together. The cute
Labrador kept wagging its tail as if
to thank me. 

SHARING THE LOVE



My Lyft arrived in Vegas.
Unannounced driver told me the top
5 things that has happened in the
back of his car and well... it was
interesting to say the least...

WHAT HAPPENS IN VEGAS...



One time I had an Uber that asked if
he could smoke a blunt on our way
to the location. I agreed and he was
super chill. Most likely not the best
decision but we got there and he still
got 5 stars.

BAD DECISIONS, GOOD RATINGS



When I was in a ridehail there was
a car accident on the road, and a
lady who carpooled with me went to
save a person. After dealing with the
accident, I established contact with
the lady, and now we are going to
get married in a few days...

MARRYING A SUPERHERO





We hoped you enjoyed our small selection of rider stories.
Ridesharing has impacted so many lives in so many ways, some

meet their new best friend, their other half, their next career
move...

With ridesharing becoming such a big part of our lives, we
developed Obi to help users take back control. The simple truth
is we all over pay for rides unless we shop around and Obi does
that in realtime for you. It's completely free to download and can

save you thousands of dollars in just a few years. So share the
love, and download the Obi app. We hope you love it!

rideobi.com


